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What is Radix Tree?
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 Radix Tree is a Certification Platform that serves as an online database and as a 
tool to connect for those present within the ENplus® scheme

 Radix Tree makes it possible to share documents, files, tutorials and other type 
of information with other actors in a simple and organized way.

 The ENplus® Certification Platform makes the communication between the 
different actors more simple and efficient.
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I. Receiving the invitation from the Licenser
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Congratulations on your invite!

 The email invite to join the ENplus® certification 
scheme and to go through the process that will 
initially set-up your company, your user profile 
and access to the RADIX Tree application

 Should you have not received the invitation 
email, we suggest checking your spam policy or 
spam folder first.

 We also suggest that you request “radix-
tree.org” be whitelisted in your email or 
companies spam policies so that further 
registration or notification emails are not 
prevented from being delivered.
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Activating your account

 Please click the green button or follow the link 
you can see in the email. This will take you 
to the account activation where you can set-up 
your password.

Once invited you should receive an email like the one below
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Setting up your password

 Following the link, the user will be asked to set 
and confirm their new password.

 Rules for setting your passwords are:

it MUST be at least 8 characters

and MUST include: 1 uppercase 
character, 1 lowercase character, 1 
number, 1 symbol

 Forgotten password requests will send an email 
with a link for you to follow.

Once saving your confirmed password, you will be redirected automatically to Radix Tree
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Agreeing to terms and conditions

 Agreeing to terms and conditions will allow you 
access to the system, which takes you to your 
company’s dashboard.

You will be asked to accept any terms and conditions
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Update your company profile

 Your company profile allows you to update your 
information that is dynamically used within Radix 
Tree

Updating your company profile should be your 1st task once you gain access



9

II. Receiving the invitation from the 
Conformity Assessment Bodies
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Invitation from the Conformity Assessment Body

 Your company will be invited by the Certification/Testing 
Bodies and will receive an invite by email and via the 
platform (this will be visible on the dashboard)

Certification Bodies and Testing bodies will invite their own certified companies to connect
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Accepting the invite of the Conformity Assessment Body

 You MUST accept the invitation to allow the Conformity 
Assessment Bodies to start sharing information between 
your company and themselves

 This is necessary to receive your: Conformity report, 
Certificate or Laboratory report for example
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III. All your ENplus® data stored at one place
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Your Company profile – Business information 

 Business Information contains the basic 
minimum information to allow ENplus® to 
communicate and interoperate with your 
company. 

 All the mandatory fields are denoted with an 
asterisk (*)
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Your Company profile – Certification information 

 Certification information  
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Your Company profile – Producer/Trader certification

 Within Producer/Trader certification you will be 
able to find more information regarding your 
certification

 You will also find your Licensing Contract
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Your Company profile – Bag designs

 In the Bag designs tab, you will find all bag designs that have been shared by 
your company with the ENplus® management.

 The status of a bag design can be the following: 

Approved, No longer used, Pending
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Your Company profile – Certification documents

 Certification body certificate: This is where the Certification 
Body uploads the Certificates of your company

 Certification body reports: This is where the Certification Body 
uploads the Conformity reports of your company.

 Testing body reports: This is where the Testing Body uploads the 
Laboratory reports of your company 
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