CHANGES - ENplus® ST 1003 " contication scheme fo \
= p Us certification scheme for
wood pellets.
Change Affected provision
Updoﬂng the Foreword This document reploces the-ENplus®-5T 1003:2022, first edition, Hasdeesk—vwarios—20-and will |
come into force on 1 January Juebe 20265, 3 ond themsfore:
MOTE: The requiremnents in this document do not apply to the pemmonent use of the ENplus®
trademarks efore the publicoficn of !is document, .. vsage of the ENplus® logo on the frock or
building.
| |
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CHANGES - ENplus®ST 1003 e cre e vors e )

wood pellets.

Removing the mistake in the
definition of on-product use of 3.28 on-product use of ENplus® frademarks

ENplus® trademarks
The use of ENplus® trademarks in connection with, or reference fo Enplus® cerfified pellets
including:

a] the use directly reloted to the individual certified pellets Le. tangible products [bulk

products), products in individual packaging. containers or bags, as well os vehicles for the
transport of products;

b] the use on documentotion associated with pellets [an invoice/ packaging list/
advertisement/ brochure/ website/ social media, etc.), where the uze of ENplus®
trademarks refers to the individual certified pellets.

MOTE: Any use which con be received or understood by buvers or the public as referring to o specific
product issleded i the croduct s considered os on-product use.

Clarifying the definition of a
producer 3.29 producer

A company producing wood pellefsin its own focilifies.

MOTE: A producer trading its own pellets through large-scale delivery is not considered a trader. A
producer is considered o frader where its trading octivities include small-scale delivery, or trades pellets
procured from other companies.
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CHANGES - ENplus®ST 1003 e cre e vors e )

wood pellets.

Updating the definition of the
frade of bulk pellets without
physical contact

3.34 trade of bulk pellets without physical contact

Trading in bulk pellets that takes ownership of the pellets but does nof have physical possession
of the pellets.

HOTE 1: “Physical possession” iz defined os having phivsical confrol of the pellets directly or through o
confrocted service provider within o multisite company (7.2 41 ¢}l or a subconfroctor. Service provision
according to EMNplus® 5T 1001, 7.2.4 1 a) or 7.2.4.1 bl is not defined as “physical possession”.

HOTE 2: An enfity conducting the trade of bulk pellelts withowl physical contoct con use ENplus®
trademarks either based on s own ENplusE certification or based on written permission from the ENplusE
certified company oz defined in this standard.

MOTE3:  Trading without phvsical contact as an EMplus® cerdified company i defined oz o cnfical
business activity (see EMplus® 3T 1001, Annex B,
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C H A N G ES E N ’ ® ST ‘I 003 We are the world-leading N
- p Us certification scheme for
wood pellets.
Including the obligation of the ) o )
companies to pay the license fees 5.3 3 Any enfity operating in the wood pellets supply chain, except traders of Erlplus®
to the ENplus® ST 1003 certified bagged pellets, sh_c:ll only use ENplus® trademarks fc_:-r an-pr_cr.lunl and off-product
purposes under the authorty of a valid EMplus® trademark license issued by the relevant
ENplus® scheme management, provided that the requirements of the Erplus® .scheme,
including the payment of the license fees (see the relevant international or national version of
the Ebplus® PD 200&], are being complied with. In case of o mullisite company, a single
EMplus® trademark icense with o single ENplus®ID s issued to the entire mullisite company
covering all the sites referenced in the cerification scope, separately for seach company
cafegory (producer, trader or service provider].
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. ®
CHANGES - ENplus® ST 1003
- p Us certification scheme for
wood pellets.
Updating the Table 1 in ENplus® ST ° Table 1
1003 On- and off-product use of the ENpluz® trademarks
ENplus® declarations and ENplus® ENplus® Traders of Other users
labels (consisting of ENplus® cerlified certified bagged pellets
frademarks) producers and service (not certified)
traders providers
EMplus® wordmark with Yes Mo Yes Mo [see MOTE 1]a*
«— | quality class [e.q.
8 | EMplus® A1), [ses 7.2.1)
3
g EMplus® quality seal, Yes Mo Yes Mo [see NOTE 11+
& | [see 22
(s}
Individval ENplus® bag Yes Mo Mo_{see MOTE 2)2 i [
design, (zee 7.2.0)
ENplus® wordmark, Yes Yes Yes Yes
[zee 5. 7]
-E EMplus® cerification Yes_[see NOTE Mo Mo Mot
'E seal, (see 7 2. 1) 3
2 ENplus® service sign, Mo Yes Mo Mo _(zee MOTE 11+
5| sec722)
EMplus® logo, (see Mo Mo Yes Yes
WOTE1:  Other users are allowed to use the EMplus® wordmark with quality class, ENplus® logo
ENplus® quality seal_ without the ENplus® |D, ENplus® cediicalion-sealand ENplus® service sign without
the ENplus® ID for off-product purposes to educaote about their meaning. duehuiag srobincled
the ENplus® D
NOTE 2: Traders of bagged pellets without EMplus® cerfification can only use the individual ENplus®
bog design as a piciure of the bagged pellets with the ENplus® bag design_that is being advertized.
feee 12 71 4) .
NOTE 3: ENplus® cerlification seal may be used for off product purposes in order o communicate on
the cedified status of the company, for instance on delivery documentation or invoices, provided that
thiz usage does not give the impression that all traded pellets are considered as ENplus® certified.
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CHANGES - ENplus® ST 1003 " Cattcatonscheme o )
- p US certification scheme for
wood pellets.
Removing the provision of ENplus®
ST10037.1.2 a) 3.
Updof]ng the perISIOHS related to 7.1.3 The Erplus® certified producer, or trader may issue o written permission for the use of
the written permission for the usage 3 ot : ® quali L .
® trademarks theStetatwsramancaibcapaihcaigasENplus® quality seal EMplus®wordeanc ond ENplus
of the ENplus lage to the following entfities that are trading EMplus® cerified pellets and do not hold an
Erplus® certification:
a] an entity working a3 an intermediary frader that does not take ownership of the
traded bulk pellets [a broksrl
bl an entity that tfrades bulk pellets tc end-users without physical contact:
| a frader of bogged pellets.
MOTE: Internet / online marketplaces using the ENplus® rademards—guality seal that sotisfy bullst
points al, b), ond/or ¢) are alo considered by 7.1 2.
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CHANGES - ENplus® ST 1003

We are the world-leading
certification scheme for
wood pellets.

Updating the provisions related to

the written permission for the usage 7.1.4 The EMplus® certified producer or frader issuing the written permission according fo
of the ENplus® trademarks 7.1.3, shall remain sclely respeonsible for the compliance with the EMplus® reguirements,
especially regarding the quality of the pellets as well as for the eomplaint manogement. The

a] on-product uze:

written permission shall require the enfity receiving the permission to use ENplus® frademarks in
compliance with chopfer 7 and with the following restrictions:

1. the ENplus® quality seal shall be used with the ENplus® ID of the Erplus® cerfified
producer or frader issuing fhe permission;

2. ENplus® frademarks shall only be used for Erplus® cerified pellets supplied and
delvered by the ENplus® certified produeer or trader issuing the parmission:

2. ENplus® trademarks shall be supported with o clear identification of the EMplus®
certified producer or frader issuing the permission;

4. any information relating to the requirements of the Erlplus® scheme shall comphy with
7.4.2 of EMplus® 5T 1001;

5. 1n the case of 7.1.3 b], the delivery documentation shall contain the ENpluse quality
seal or ENpluse ID and the name of the EnMpluse cerified company issuing the
pEermission,

&.0n the case of 7.1.3 b, the respective volumes have to be documented in the ENpluss
certified company’s mass balance.

Clarifying the provision related to

the written permission for the usage
of the ENplus® tfrademarks relevant ENplus® scheme management.

7.1.5. The EMplus® certified producer or trader issuing the permission_caccording to 7.1.4, shal
immediately report all issued permissions to the ENplus® certification body as well as to the
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CHANGES - ENplus® ST 1003 " centncaron cneme fo )
= p Us certification scheme for
wood pellets.
Moving Figure 1 and Figure 2 to
ENplus® ST 1003, 7.2.22 and| 7.2.2.2 The ENplus® quality seal shall consist of elements defined in Figure 1 and Table 2.
deleting the reference to the g
exclusion zone from Figure 1 and | @ Figure 1
Figure 2 ENplus® quality seal
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CHANGES - ENplus® ST 1003 " contication scheme fo )
= p Us certification scheme for
wood pellets.
[ ) Table 2
Elements of the ENplus® quality seal
A ENplus® logo A reqgistered frademark protected by copwright lowe.
m . A circle including information about the specific guality class of the
g | EM I'“‘ | uali certified pellet [C].
- class logo
Under no circumstances shall the ENplus® quality class logo be used alone.
GQuality class of | ldentifies the quality class of the certified pellets.
c the certified The EMplus® cerihcation scheme provides three (3] gualiy classes for the
pellets wood pellets (ENplus® Al, ENplus® A2 ond ENplus®E].
An_alohanumenc code for the ENplus® trodemark icense ssued by the
D ENplus® ID ENplus® scheme management. A unique ENplus® ID iz cssioned fo eoch
certified company.
MOTE: The vse of the ENplus® ID os o part of the ENplus® guality seal iz not reguired when used
by traders without the ENplus® cerfification of EMplus® certified bagged pellets (see 7.1.2 all.
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CHANGES — ENplus® ST 1003 We are the world-leading ®

certification scheme for
wood pellets.

Updating the provision related to

the exclusion zone 7.2.2.7 wWhen using the ENplus® quality seal, an exclusion zone free of graphics, patterns or
text around it shall be ensured. The purpose of the exclusion zons s to ensure that the ENplus®
quality seal is clearly visible and identifiable. The ENplus® guality seal shall be displaoyved on a
contrasting backaround. The size of the exclusion zone around the ENplus® quality seal shall
be ot least the same as the height of the ENplus® ID. If the ENplus® quality seal is ploced on g

transparent background, it shall be ensured that all the elements of the ENplus® guality seal
are clearly visible.

ggrg;ﬁizgnﬁ’];hgongeg?s?g% of 7.2.3.1.1 The ecompany producing / filing bagged pellets shall only use ENplus® trademarks

o on the bag as a part of the EMNplus® bag design that has been approved by the ENplus®
permission, where relevant scheme management and published on the official ENplus® website, including any

language version of it. The company permitted by the ENpluz® scheme management fo
use the bag design becomes the bag design owner._Whereas the company bagaging the
pellets is not the bag design owner, it shall obtain the permission according to 7.2.3.1.2.

Updating the provision of ENplus® NOTE:— The use of stickers containing the required information (including the ENplus® quality
ST1003,7.2.3.1.3 seal) or the addition of information not appearing in the design (e.g. hand-written notes) to
the bag label shall beis prohibited._In justified cases, the use of the stickers containing the
required information (including the ENplus® quality seal) on containers shall always be

approved by the relevant ENplus® scheme management, before such containers are put in
use.

Highlighting the need of the

. - 7.2.3.1.4 All the information (mandatory as well as voluntary] on the bag design that is
translations on the bag design

covered by the chapter 7.2.3.2 shall be franslated into the languages of the targeted
markets. The language versions of the EMplus® bag design shall comespond to the wording
included in Figure 2. If the information is provided in more than one language, elements
that are not affected by the franslations such oz the company nome, address, or the
ENplus® quality seal, con be shown only once.
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CHANGES - ENplus® ST 1003 " centication cheme o )
- p Us certification scheme for
wood pellets.
- - ®
/]A\OdO%IHQQﬂ;GQHQOTe in the ENplus® ST MOTE: In cose of multisite companies, the holder of the EMplus® trademork icense is the central office of
,7.2.3.2. the multisite company.
E&%}ZQ?TT?SOBG,EEQZ%In the JAny alfernations to the prescribed wording_prescribed in 7.2.2.2.8 shall
comply with the meaning and objectives of fhae-that prescribed wording.
I |
ENplus® c/o Bioenergy Europe >4 enplus@bioenergyeurope.org
Place du Chomp de Mars 2 = + 322318 40 35

1050 Brussels, Belgium



® We are the world-leading &
C H A N G ES - E Np’us ST 1 003 certification scheme for
wood pellets.
Moving Figure 3 to ENplus® ST 1003, 7.3.1 ENplus® certification seal
7.3.1.1
7.3.1.1  The ENplus® certification seal shown in Figure 2 shall only be used by EMplus®certified
producers and traders for the off-product use, including:
a)  communication on the meaning and coverage of the EMplus® cerfificafion scheme and
its promotion, and education:
b)] communication on the EMplus® cerfified status of the company.
MOTE: The term ‘off-product use’ implies thot the use cannct give the impression that the product is
EMplus® certified. 322 definition of the on-product and off-product use.
[ Figure 3
ENplus® certification seal (e.g. pellet producer in Belgium)
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C H A N G Es E N ’ ® ST ‘I 003 We are the world-leading &
= p Us certification scheme for
wood pellets.
Updating the provision related to
the exclusion zone 7.3.1.3 When using the ENplus® certification seal. an exclusion rone free of graphics,
patterns or text around it shall be ensured. The purpose of the exclusion zone is fo ensure thaot
the ENplus® cedification seal s cleary visible and identifinble. The ENplus® certification seal
shall be displayved on o contrasting background. The size of the exclusion zone around the
ENplus® cerdification seal shall be af least the same as the height of the ENplus® ID [including
the latter]. If the ENplus® cerification seal is ploced on a fransparent background, it shall be
ensured that all the elements of the ENplus® cedification seal are clearly visible.
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CHANGES - ENplus® ST 1003

We are the world-leading
certification scheme for
wood pellets.

Moving Figure 4 to ENplus® ST 1003,
7.3.2.1

7.3.2

7.3.21

EMplus® service sign

The ENplus® service sign shown in Figurs £ shall only be used by the EMplus®

certified service provider for off-product use, including:

o) communication on the meaning and coverage of the ENplus® certification scheme and

its promotion and education:

bl communication on the EMplus® certified status of the company.

Figure 4

ENplus® service sign (with the ENplus® ID of e.g. a Belgian company)
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C H A N G Es E N ’ ® ST ‘I 003 We are the world-leading N
- p Us certification scheme for
wood pellets.
Updating the provision related to
the exclusion zone 7.3.2.3  When using the ENplus® service sign, an exclusion zone free of graphics, patterns or
text around it shall be ensured. The purpose of the exclusion rone is to ensure that the ENplus®
service sign is clearly visible and identifiable. The ENplus® service sign shall be displayed on a
confrasting backaground. The size of the exclusion zone around the ENplus® service sign shall
be at least the same as the height of the ENplus®= 1D (including the latter]. If the ENplus® service
sign iz placed on g fransparent background, it shall be ensured that all the elements of the
ENplus® service sign ars clearly visible.
Jﬁ}lorlfylng ThfeTﬁrOEEIOIn rgllo’red 10 7.3.3.1 The ENplus® logo as shown in Figure 5 shall only be used by non-cerdified traders of
€ usage ot ihe ERplusT1ogo certified bagged pellets and other usars (see User categories of ENplus® logo and name &) for
the off-product use that shall refer to the ENplus® cerdification scheme for promotional and/or
educational purposes, such as:
I e
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CHANGES - ENplus® ST 1003 " Canicaron senem o )
- p Us certification scheme for
wood pellets.
Moving Figure 5 to ENplus® ST 1003,
7.33.1 7.3.3 ENplus® logo

7.3.3.1  The ENplus® logo as shown in Figure 5 shall only be used by non-cerfified traders of

cerfified bagged pellets and other users (see Uszer categories of EMplus® logo and name &) for

the off-product use that shall refer to the EMplus® cerification scheme for promotional and/or

educafional purposes, such as

a] the communication on the meaning and coverage of the EMplus® certfification scheme
and its promotion and education;

b) the communicafion on ERplus® cerification services by ENplus® cerfification bodies,
inspection or ENplus® testing bodies and recognition of the cerificates by the Erplus®
scheme;

)  the communication on the meaning and coverage of the Erplus® cerfificafion scheme
and promotion of EMplus® cerlified pellets by refailers of bagged pellets:

d] the communication on requirements for the procurement of EMplus® certified pellets by
end-users;

e| the communication ontha link betweaen the EMplus® certified pellets and the technologies
appled within the bicenergy sector. including recommendations by boiler and stove
manufacturers;

fl  the communication on the partnership with Bioenergy Europe and [ or DEPI concerning
the Erplus® certification scheme;

gl the communication on projects and initiafives focused on development and [ or
promation of the ENplus® certfification scheme,
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CHANGES - ENplus® ST 1003 " centicorion scheme fo
wood pellets.

[ ] Figure 5

ENplus®logo
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CHANGES - ENplus® ST 1003

We are the world-leading
certification scheme for
wood pellets.

Updating the provision related to
the exclusion zone

7.3.3.2

When using the ENplus® loge, an exclusion zone free of graphics, patterns or fext

around it shall be ensured. The purpose of the exclusion zone is to ensure that the ENplus® logo

5 _clearly visicle and idenfifiable. The ENplus® lege shall be displayved on a confrasting

background. If the ENplus® logo i= placed on a fransparent background, it shall be ensured

that all the elements of the ENplus® logo are clearly visible,

Clarifying the colour combination,
Version C, in ENplus® ST 1003, Table
4

Version C;:

Monochrome
coloured

Elements in one
colour
monochrome on
one colour
monochrome
background.

To be used only
on pellef bags.

Not permifted

Example of a
colour
combination—+fef

pelletbagsoniy

Not permitted
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We are the world-leading
certification scheme for
wood pellets.

Adding the colour codes for white
in ENplus® ST 1003, Table 5

White

255/255/255

C=0, M=0, ¥=0, K=0

White

opague white]

EAL 2014
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