
 

Agenda 
ENplus® Training for Quality Managers 

CROATIA, 22/04/2026 

Date               Wednesday, 22nd of April, 2026 

Language                         Croatian 

Location           HEP Proizvodnja d.o.o. 

CKTL, Zagorska 1 

10000 Zagreb 

Croatia  

 

 

 

       

 

 

 

 

This event is co-organised by:  

 

    

 

 

 

 

If you have any questions, please contact enplus@bioenergyeurope.org / + 32 2 318 40 35  

mailto:enplus@bioenergyeurope.org


 

ENplus® c/o Bioenergy Europe 

Place du Champ de Mars 2 

1050 Brussels, Belgium 

 enplus@bioenergyeurope.org 

 + 32 2 318 40 35 

 +32 2 318 41 93 

 

We are a world-leading, transparent, and independent certification 
scheme for wood pellets. From production to delivery, we guarantee 

quality and combat fraud along the entire supply chain.  

Program                                                                                

(may be subject to minor changes) 

8:45 – 9:00 Welcoming and registration of the participants 

9:00 – 9:20 

˃ Introduction to the ENplus® scheme and market updates 
Ivana Vasiljevic, Junior Certification Officer, Bioenergy Europe  

9:20 – 10:45 

˃ ENplus® documentation and latest updates 
Krunoslav Boban, TÜV NORD Adriatic d.o.o. / Janja Kovačić, TÜV NORD Adriatic d.o.o. 

10:45 – 11:00 Coffee break 

11:00 – 12:30 

Quality management requirements for companies 

Krunoslav Boban, TÜV NORD Adriatic d.o.o. / Janja Kovačić, TÜV NORD Adriatic d.o.o. 

12:30 – 13:15 Lunch break 

13:15 – 14:00  

˃ Conformity assessment, inspection and analysis 

Krunoslav Boban, TÜV NORD Adriatic d.o.o. / Janja Kovačić, TÜV NORD Adriatic d.o.o. 

 

14:00 – 14:20 

˃ ENplus® bag design requirements 

Ivana Vasiljevic, Junior Certification Officer, Bioenergy Europe  

14:20 – 14:40  

˃ Practical cases and Sharing session  

14:45 – 15:00 Coffee break 

15:00 – 16:50  

˃ Visit of the laboratory and self-monitoring tests 
In different groups depending on the numbers of attendees 

16:50 – 17:00  
Closing of the day and distribution of certificates 


